
PRESIDENT’S NOTES
Several years ago, on a delightful Saturday morning I wandered

into the Key West Library Palm Garden, and stayed most of the morn-
ing.  It was my first introduction to a Friends of the Key West Library
Book Sale.  I have tried not to miss one since, both as a patron and a
volunteer.  Especially as a volunteer.  Those Saturday morning sales are
stellar social events, where old friends meet, and new friends are made.
(Oh, and great book bargains are found!) Little did I suspect that this
encounter would lead me to a position on the FOL Board.

Have you noticed the demise of so many independent book stores,
particularly in smaller communities like Key West?  I cannot help but
think that this makes the place of the public library in providing knowl-
edge, information, and pleasure even more significant.  It is important
that public libraries respond to the growing demands of the digital

world.  Key West Library is doing that, as evidenced by its new Overdrive system with which
library card holders have ebooks audio books at their fingertips 24/7.  Support, improvement,
and promotion of Key West Library programs are basic to the mission of the FOL.  You can
help us pursue our mission by becoming a volunteer and member of the Friends of the Key
West Library.  Check out the opportunities at www.friendsofthekeywestlibrary.org or use the
application in this newsletter.

I look forward to greeting you in the Palm Garden on Saturday, December 1, 2012, the
first book sale of the season.  Catch up with old friends, make new ones, and don’t miss the
great bargains. Bob Miller
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By Monroe County Code Sec. 15-103, “each branch of the county
public library is declared to be a limited public forum that must be man-
aged to foster a quiet and orderly atmosphere conducive to every library
patron’s constitutionally protected interest in receiving and reading writ-
ten communications.”  Basically, this is the “Code for How Patrons
Must Behave.”  However, what the staff at the Key West library focus on
more often than the “County Code for Libraries” is our “Library Service
Policy” since that is what defines how staff endeavor to treat all of our
patrons.  Here is our LIBRARY SERVICE POLICY:

The Monroe County Public Library system strives to offer excellent library serv-
ice to all.While quality of library collections and facilities is important, a consistently

high degree of service to the public is the core of the Library’s mission.
Library users are entitled to courteous, knowledgeable, and helpful service from well-trained staff. This

Public Service Policy affirms our guarantee to library users. All other library policies should be interpreted in
light of the following principles:

Library users are provided the same quality of service without discrimination, regardless of any criteria.
Users’ needs and requests are considered with equal importance and respect.

Library users are the most important aspect of our work.This means serving a library user takes prece-
dence over any managerial or clerical function.

OUR LIBRARY SERVICE POLICY
by Christine Dunn

continued on page 2
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THE VISION OF THE FRIENDS
IS AN OUTSTANDING 

KEY WEST LIBRARY WITH 
STRONG COMMUNITY SUPPORT

The Friends of the Key West Library are on Facebook! 
Like us and stay informed about all the latest news.  

http://www.facebook.com/FriendsOfTheKeyWestLibrary
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The Friends of the Library newsletter is published monthly from
November through April. Editor, Jane Newhagen. 
Please address all correspondence to her at the library: 
700 Fleming Street, Key West, FL  33040.

FOL SENDS BOOKS TO SHIPS

The mission of the Friends is to support, improve,
and promote the Key West Library through 
fundraising, volunteering, raising public interest 
in and advocacy for the library.

by Sandy Stover
FOL board member and Navy Leaguer Molly Shallow

lives next to the old ship basin in Key West. Looking from her
patio, Molly can see Navy and Coast Guard ships approach-
ing the island as well as an occasional foreign naval vessel
moored across the basin on the Outer Mole.

But hers is more than idle looking.  Molly is on watch for
ships that are due a delivery of books collected by the Friends
of the Key West Library.  During this past year, with the coop-
eration of the Navy League’s Key West Council, Molly
delivered over 900 books to 25 different ships, all in shopping
bags of 20 or so volumes, all lugged by foot and car to the
ships and their sailors, most of whom are her grandsons’ age.
She has been doing this for the past 10 years.  One ship’s lieu-
tenant wrote:  “I am interested to know how without fail one
of your representatives [Molly] always shows up almost imme-
diately upon our arrival.  It’s like magic!”

One can only guess how many crew will read the books,
or how many ports the books will visit.  One ensign reported
that due to an unscheduled extension of patrol, “many crew
members realized that they did not pack…enough novels to
last them the trip, making your donation come at a very useful
time!”  There is even a reverse “books to shore” possibility.  A
couple of years ago the manager of a library book store in Port
Angeles, Washington, reported receiving a bag of Key West
“books to ships” as a donation from a Coast Guard cutter that
had been sailing out of both ports.  And beyond all of this, a
rather poignant use of the program is by ships involved in the
interdiction of families with children attempting illegal entry to
the Keys via the Straits of Florida, many from Cuba and Haiti.
To occupy young minds during a very stressful time, Molly
provides the interdicting ships with children’s books in Spanish
and French. 

The connection between libraries and United States mili-
tary ships is long and admirable.  According to Charles A.
Seavey:  “By 1910 or thereabouts the presence of libraries on
board warships, at least in the US Navy, was simply part of
doing business.” 

Recently, Molly delivered boxes of books to the USN
Underwood, USN Anzio, USN Gravely, HMS Dauntless and
HMCS Preserver, all docked in Key West as part of UNITAS,
an annual multi-national military exercise.

Judgment calls are always made in the library user’s favor. Library
staff will never be disciplined for errors made in good faith pursuant to
this policy.

Library users requesting assistance via telephone, fax and internet
receive the same level of service as walk-in users.

When a staff member is unable to comply with a library user’s
request, every attempt is made to offer an alternative.

Library policies exist to ensure equitable service and access to
library resources.Therefore, all staff members are familiar with library poli-

cies and are able to articulate the rationale behind them.
One way to uphold the Library Service Policy is through

constant staff training.  For years, the Friends of the Key West
library have supported Staff Development by providing funds
for conferences, in-person training and online webinars as well
as for Collection Development needs.  We believe the support
we receive for Staff Development from our Friends helps us
uphold our Library Service Policy.  We hope you think so too!

MMoollllyy SShhaallllooww,, wwiitthh tthhee hheellpp ooff aann ooffff--dduuttyy CCaannaaddiiaann ssaaiilloorr,, ddeelliivveerrss aa
bbaagg ooff bbooookkss ttoo tthhee ffrriiggaattee,, HHMMCCSS SStt.. JJoohhnn’’ss,, aanncchhoorreedd oonn tthhee OOuutteerr
MMoollee,, KKeeyy WWeesstt,, FFLL

WELCOME BACK CONTINUED



FRIENDS OF THE
LIBRARY LECTURES 2013
The Friends of the Library are proud to introduce leading figures in the
world of books, art, and ideas. Programs take place at the Studios of
Key West historic armory building, 600 White Street. Seating begins at
5:30 p.m. Programs start promptly at 6 p.m.

JANUARY 14 Brenda Wineapple is the esteemed author of books on
Emily Dickinson and Nathaniel Hawthorne. Her lecture ties in with the
2013 Literary Seminar topic Writers on Writers.

JANUARY 21  Biographer Brad Gooch will discuss the many challenges
of writing about literary figures such as Flannery O’Connor and Frank
O’Hara. His latest subject is the Sufi poet Rumi.

JANUARY 28  Kristen-Paige Madonia writes compelling fiction for
young adults. She’ll talk about the path to getting published and read
from her highly praised first novel, Fingerprints of You.

FEBRUARY 4  Tom Corcoran will read from his newest mystery set in the
bustling streets and secret lanes of Key West. Fans always have fun trac-
ing the locales as the tricky plot heats up.

FEBRUARY 11  Popular sportswriter and NPR commentator, Frank
Deford, has written an engrossing memoir. Over Time recalls famous ath-
letes and historic events during his remarkable career.

FEBRUARY 18  Cultural historian David Garrard Lowe presents a lecture
with slides titled “The Great Ocean Liners: From Early Packets to the
Glories of the Queen Mary and Normandie”.

FEBRUARY 25  Francine DuPlessix Gray reads from her compelling
novel The Queen’s Lover based on the real life love affair between the
Swedish count Axel von Fersen and Marie Antoinette.

MARCH 4  Paul Hendrickson will read from and talk about his recent
best-seller Hemingway’s Boat in which Papa holds forth and the colorful
years on Whitehead Street are of special interest.

MARCH 11  Lou Harris, the Dean of American pollsters offers his annu-
al political forecast. His insider’s take on events in Washington and
around the globe is always informative.

MARCH 18  Metal sculptor John Martini makes magical, enigmatic
figures in artfully cut steel. He’ll show slides and talk about technique,
new directions and influences from favorite artists.
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Membership Application
2012 - 2013

Now you can join the Friends of the Key West Library or renew your 
membership online using your PayPal account or any credit card by going 
to:  http://friendsofthekeywestlibrary.org Click the Join/Renew button
and proceed. You can also pay by check made out to Friends of the Key
West Library and mailed to 1025 Fleming Street, Key West, FL 33040.

nn $25     nn $50     nn $100     nn $250     nn $500    nn $1000

Name ______________________________________________________

Phone ______________________________________________________

Address ____________________________________________________

____________________________________________________________

E-mail address ______________________________________________

Newsletter by e-mail?    nn Yes      nn No

Friends of the Key West Library is a non-profit organization and memberships
are tax-deductible to the fullest extent of the law. The more you give, the
greater the impact that the Friends can have helping the Key West Library.

FRIENDS OF THE MONROE
COUNTY PUBLIC LIBRARY 
OF KEY WEST, FLORIDA, INC,
1025 FLEMING STREET
KEY WEST, FL 33040

The Friends of the Library
BOOK SALES

will be held in the Library Garden 
from 9:30 until 1:30

on the following Saturdays:

Saturday, December 1, 2012
Saturday, January 5, 2013
Saturday, February 2, 2013
Saturday, March 2, 2013
Saturday, April 6, 2013

GO GREEN!
Receive your FOL newsletter digitally. 

Email membership@folkw.org
and provide your name and email

address to make the change.

Key West Library
700 Fleming Street,

Key West Florida 33040
Phone 292-3595

www.keyslibraries.org

A copy of the official registration and financial 
information may be obtained from the Division of
Consumer Services by calling toll-free (800-435-7352)
within the state. Registration does not imply endorse-
ment, approval, or recommendation by the State.
Registration #CH30134

*
If there is an asterisk after 

your name on the mailing label, 
it means it’s time for you to 

renew your membership.

                      


