
FRIENDS OF THE LIBRARY
Monroe County, FloridaMARCH 2010

BOARD MEMBERS

Annette Liggett
President

Cynthia Crossen
Vice President

Jennifer O’Lear
Secretary

Tom Clements
Treasurer

William F. Averyt, Jr.

Michael Blades

Brewster Chamberlin

Prudence Churchill

Betsy Ford

Bob Miller

Jane Newhagen

Molly Grover Shallow

Fran Silverman

Cathy Stentzel

KEY WEST LIBRARY STAFF

Christine Dunn
Administrator

Nancy Howanitz
Sr. Children's Librarian

Robin Henderson
Sr. Reference Librarian

Kristina Neihouse
Circulation Librarian

Tom Hambright
Local History Librarian

Pam Scott
Senior Library Assistant, 
Legal Research

Christine Bell
Library Assistant

Art Dubuc
Library Assistant

Nancy Klingener
Library Assistant

President’s notes
As President of the Friends, it is a great pleasure to work

closely with FOL members and library staff on the mission of our
organization: to support, improve, and promote the Key West
library through fund-raising, volunteering, and raising public
interest. Raising money through book sales and membership
drives, serving the public through the celebrated lecture series,
and working in the everyday hum of the library are just some of
the irreplaceable contributions that the Friends offer so willingly.  

While much of what we do is going very well, serious eco-
nomic conditions are impacting our library, as they are
community libraries everywhere. If you have not already done so,
you may wish to pay an online visit to the American Library
Association, www.ala.org or the Florida Library Association,
www.flalib.org or my personal favorite, www.geekthelibrary.org.
These and other library sites suggest a theme of a “perfect storm”

where growing community demand for library resources collides with budget cuts that are
closing library doors and reducing assistance to library patrons.

What does a perfect storm image imply for us? For sure, it means extraordinary chal-
lenges. Our library staff is well aware of the challenges and recently offered this perspective:
“It’s hard, but it is also a great time to try things we never might have pursued.” Perhaps born
of necessity, but their optimism suggests to me an opportunity in these quite difficult times to
keep exploring how the Friends can even more thoughtfully and effectively serve our mission
to the Key West Library. 

Beyond what we are already doing, I hope each of us will find an opportunity to remind
friends, family, and our civic leaders of the importance of our library as an essential element
in the economic and intellectual vitality of Key West. 

See you at the library!

At this time of year,
relatively early in our
County fiscal cycle, we
are already looking
towards the end of our
high season.  Many
part-time patrons in
Key West live here
between Thanksgiving
and Easter, so we

anticipate that by mid-April, we won’t be see-
ing as many people as we do during the
winter months.  Does that mean our work
load lightens?  Not much!  What it means is
that we turn to other tasks, programs and
challenges.  

One big challenge we are facing this year
will be the implementation of a new cata-
logue system to control our material
holdings.  What many of us remember as
“the card catalogue” from years past in
which many tiny drawers and thousands of
index cards detailed what materials were in
the library is now a searchable online com-
puterized database.   The online catalogues
are available 24/7 even from home, from
work or from your souped-up cell phones!  
Approval for this upgrade was on the BOCC
agenda in February.  This summer, we will be
migrating to the new and improved
“Integrated Library System” (ILS) which has
many outstanding features continued on page 2

Annette Liggett

Facing forward; looking back
by Christine Dunn

Meeting Notice: The Friends of the Library's annual meeting will be 
held at 5:45 pm on March 29 before the Lou Harris lecture at TSKW.



that you could never even imagine with the old file drawers.
The implementation of this system will require lots of staff
training as well as patron instruction as we all get accustomed
to the many new features available.   Look for it later this year
not only when you return to Key West, but also when you log
into our catalogue from off-site.  

As usual, we have a great Summer Reading Program
planned for the children of Key West this summer.  I understand
“Whales, Tales and Fairytales!” are in the future for our school
kids to keep them busy reading and having fun on their vaca-
tions.  We are already making plans to help them Splash into
Summer with new books to read, new programs to attend, and
bigger and higher goals to attain with their reading logs.  In the
summer, we double the number of programs we present both in
and away from the library.  This is one busy place with kids on

vacation at the library!  
The newest program we have undertaken this season is to

present a “One Island, One Book” festival of events.  We chose
Ernest Hemingway’s To Have and Have Not for several rea-
sons.  It takes place in Key West in the 1930’s.  It depicts a time
reflected in our 2010 WPA calendar titled “Hard Times: Key
West in the Depression.”  And, it provides us with the oppor-
tunity to work with the Hemingway House and Museum in
designating that venue as a Literary Landmark.  All of these
events will take place in March, a fitting way for us to face for-
ward as we look back on the past here in Key West!

Page Two

The Friends of the Library newsletter is published monthly from
November through April. Editor, Jane Newhagen. 
Please address all correspondence to her at the library: 
700 Fleming Street, Key West, FL  33040.

Looking forward… continued from page 1

VOLUNTEER SANDY STOVER 2010 “UNSUNG HERO”
“For the hundreds of residents and visitors who depend on

the Key West Library for Internet services, Sandy Stover is the
ever-helpful, problem-solving volunteer who sees to it that their
experience is productive as well as a pleasure. Sandy also works
behind the scenes at the Saturday book sales, quietly assisting
wherever and however needed.”

In those few words Sandy’s faithful, friendly, year-round
volunteer service as a host at the Internet desk and at the
Friends winter book sales was “sung” at the Community
Foundation of the Florida Keys Unsung Hero awards luncheon
on January 22, 2010.

Sandy comes by his helpfulness naturally: Before retiring as
professor of social work at Ferris State University in Michigan,
he was a minister and a social worker. “I like the interpersonal
aspects of the Internet desk, interacting with the community.
Sometimes people who use the computers teach me something
new, and that’s great, too.” 

Asked what advice he has for others who want to be
Internet hosts, Sandy said, “A volunteer has to feel comfortable
around computers, but you don’t have to know a lot. If there’s
a problem you can’t handle, ask a librarian. A host also has to

be proactive in asking people if
they need help. But the main
job of the Internet host is to
keep time. There are ten 30-
minute computers, and when
they’re all in use and people are
waiting their turn, it’s impor-
tant to be gracious, diplomatic
and firm, even if someone begs
for five more minutes.”

One of the perks of this vol-
unteer job is that the Internet
host has a computer at the desk,
and Sandy admits he likes to get
in a couple games of Solitaire.
“When it’s not busy I can check
my email or read the news online. But when it’s really busy
there’s not a lot of time for that.”

The library needs more volunteer Internet hosts. If you are
interested, please email volunteer coordinator Cathy Stentzel at
jncstentzel@aol.com.

Heard any Key West history lately? Some
of the Library's oral history collection has
been digitized and transcribed for access on
the web. Listen to Roosevelt Sands, Agnes
Sawyer, Virgil Higgs, Wilhelmenia Harvey, and
many others, tell us what Key West was like
when they were children. Discover the Conch
remedy for a cut finger, how turtle soup was
made, who served the best ice cream, and what
games children played late into the evening.

These oral histories were recorded in the
1970s by the Key West Women’s Club for a
Bicentennial project and by Dr. Virginia Irving
for the Monroe County School Board. Their

efforts provide us with an extraordinary gift—
authentic voices carrying forward the rich
cultural heritage of the Keys.

The original tape recordings are preserved
in our Florida History Department. We are
grateful to Florida International University’s
Digital Collections Center, who digitized, tran-
scribed, and mounted the web exhibit through
a grant from the State Library of Florida.

Hear these great voices tell their amazing
stories by visiting http://voices.fiu.edu/ and
click on “Key West Oral Histories” in the far
right column.Three generations of Key West’s

Beccaise family, circa 1890s.

Key West Oral History Project

Sandy Stover



FRIENDS OF THE LIBRARY 
LECTURES 2010
Mondays 6:00 p.m. at The Studios of Key West. 
The lectures are free and open to the public.

MARCH 1
MICHAEL MEWSHAW will read from his just-released book, Between Terror and
Tourism: An Overland Journey Across North Africa and discuss his experiences when for his
65th birthday, he took a 4,000-mile overland trip across North Africa. 

MARCH 8
ROBERT RICHARDSON’s books include Henry Thoreau: A Life of the Mind,
Emerson: The Mind on Fire, and William James: In the Maelstrom of American Modernism.
Recipient of numerous awards and fellowships, he taught for many years at the University of
Denver, and has been a visiting professor at Harvard, Yale, The Graduate Center of CUNY,
Sichuan University in China, Wesleyan University and the University of North Carolina at
Chapel Hill. His most recent book, just out from the University of Iowa Press, is called First
We Read Then We Write: Emerson on the Creative Process.

MARCH 15
HALLIE EPHRON & ROBERTA ISLEIB will discuss researching and writing mys-
tery novels. Roberta Isleib is a clinical psychologist and is the author of the Agatha and
Anthony-nominated Cassie Burdette golf mysteries and the Rebecca Butterman advice column
mysteries, Asking for Murder. Hallie Ephron’s novel, Never Tell a Lie, has been optioned for
film and translated into eight languages. She is an award-winning book reviewer for The
Boston Globe and author of The Bibliophiles Devotional: 365 Days of Literary Classics. Her
Writing and Selling Your Mystery Novel was nominated for Edgar and Anthony awards and
she is a regular contributor to WRITER magazine. 

MARCH 22
ROBERT STONE, well-known novelist, will read from his new collection of stories, Fun
with Problems. The pieces in this new volume vary greatly in length, but all share the signa-
ture blend of longing, violence, black humor, sex and drugs that has helped Stone illuminate
the dark corners of the human soul.

MARCH 29
LOU HARRIS will offer his political predictions for the year-to-come. Considered the dean
of American pollsters for more than half a century, Mr. Harris’ work has influenced elections,
gun control, education and athletics. Pollster, columnist, and observer of social and govern-
mental trends, when Lou Harris talks, people listen—because he is so often right.

Robert Richardson

Hallie Ephron

Roberta Isleib

Robert Stone

Lou Harris

Michael Mewshaw

April is Poetry Month!
The Friends of the Library lecture series presents 
Brewster Chamberlin and Arlo Haskell on April 5

After almost 20 years at the US Holocaust Memorial Museum in Washington DC,
Brewster Chamberlin retired and with his wife, Lynn-Marie Smith, moved to Key West
to write and escape the winter. His Situation Reports on the Emotional Equipoise:
Collected Poems 1959-2006 was published in 2007.

Arlo Haskell is the author of Joker, publisher of Sand Paper Press, creator of the
online journal Littoral, and a director of the Key West Literary Seminar. A native of
the Lower Keys, he lives on Love Lane with Ashley Kamen. John Ashbery says his “qui-
etly gripping poems conjure an ambience as temperate and welcoming as ocean air.”



Membership Application
2009 - 2010

Yes! Let me help the Friends of the Library make the Key West Library the
best read, the best stocked, the best attended Library in all of Florida!
My Gift is Enclosed:

nn $25     nn $50     nn $100     nn $200     nn $500    nn Other

Name ______________________________________________________

Phone ______________________________________________________

Address ____________________________________________________

____________________________________________________________

E-mail address _______________________________________________

Newsletter by e-mail?    nn Yes      nn No

Please return this form with check made payable to Friends of the
Library.  All contributions are tax deductible.    

Mail to: Key West Library Membership
1025 Fleming Street
Key West, FL 33040

Friends of the monroe
county public Library
of key west, florida, inc,
1025 Fleming Street
Key West, FL 33040

Non-Profit Org.
U.S. Postage 

PAID
Key West, FL

33040
Permit No. 184

The Friends of the Library
BOOK SALES

will be held in the Library Garden 
from 9:30 until 1:30

on the following Saturdays:

March 6, 2010
April 10, 2010

GO GREEN!
Receive your FOL newsletter digitally. 

Email membership@folkw.org
and provide your name and email

address to make the change.

Key West Library
700 Fleming Street,

Key West Florida 33040
Phone 292-3595

www.friendsofkeywestlibrary.org

A copy of the official registration and financial 
information may be obtained from the Division of
Consumer Services by calling toll-free (800-435-7352)
within the state. Registration does not imply endorse-
ment, approval, or recommendation by the State.
Registration #CH30134

*
If there is an asterisk after 

your name on the mailing label, 
it means it’s time for you to 

renew your membership.

             


